Reply to Attn of:

National Aeronautics and
Space Administration

George C. Marshall Space Flight Center
Marshall Space Flight Center, AL 35812

May 17, 2005
CS01
TO: DAO1/MSEFEC Center Director
THRU: IS04/MSFC Management Directives Manager
FROM: CS01/Deputy Director, Office of Strategic Communications

SUBJECT:  Request for Deviation/Waiver

Deviation/Waiver Number: MPD 1280.1N-WAVO01

In accordance with MPR 1410.2, CS01 requests approval for deviation/waiver from
MPD 1280.1N 7.1.1.3.

Define the proposed departure from the requirement(s):

Establish Center-level objectives, including quality objectives, for fiscal year 2005 in the
Balanced Score Card Web site and the Customer Satisfaction Web site instead of the
MSFC Implementation Plan.

Justification for the deviation/waiver (waivers must include references to any applicable
nonconformance, discrepancy, or deficiency report(s)):

Due to the Agency transformation activities, NASA Headquarters directed the NASA
field centers not to issue Center Implementation Plans this fiscal year. This waiver will
allow closure of NCR 654 upon establishment of the fiscal year 2005 objectives.

Applicability, impacts, and conditions (if any) of deviation/waiver:

This waiver is requested only for fiscal year 2005. It is anticipated that NASA
Headquarters will initiate Center Implementation Plan publication in the near future. The
MSFC Center Implementation Plan issued in response to the call will contain
Center-level objectives.
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